TRE SYONEY COUNTY COUNCIL 


BRANCH STANDING INSTRUCTION 
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ELECTRICAL INSTALLATIONS 


To set Gown matters to be ooserved by staff working in customers 
premises or in public places, with a view to maintaining and 
improving the Council's relations with the public. 

It sho uld be no oted that there is alw2ys a need to consider th e 
public's safet y and convenience when carrying out operation The 
regard in which the Council is held by the public may well oad 
uron the eee are shown to members who could be affected Dy 
matters of safety, noise, appearance etc. | 


Means of Att2inment 
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| 11 Tre safety procedures to be Observed bv explavess 1n 
tha Carrying Gut of various werks and operations have 
been designed to provide for the maximum safety of tne 
puolic as wel] as emoicyees, 
1.1.1.1 Employees shall use safe working practices at 
ail times and have an awareness of the faqt th 
carelessness, or neglicence can create or caus 
- conditions that may be dancerous to the public 
and themselves. i 
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1.2.2 Cave shouid os exercised when working outsice privace 

property wo ensure comolete estor2zvion, especially "ua! 

excayations have been made. i 


roperties shall not b2 usec to 


Care should also be exercised when siting plant, or 
unloading equipment etc. outside private property. 


Work areas shall be kent clean and tidy and employees 
shall dispose of rubbish etc. in receptacles provided 
at the site, or at a depot. 
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1.2.6 Employees who are drivers of Council's vehicles, are 
perscnally bound to observe the traffic laws. 


1.2.6.1 They have a responsibility to shew courtesy both 
to other crivers end to pedestrians. 


1.2.5.2. They should accept su 
exist on the road to 
prestige with the pus 


t; opportunities which 
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3. Demece to Private Prorerty 


3.1 ln every case where damage is caused by an action of an employee, 
he or any other employee, on becoming aware of the damage, shall 
report on the matter without delay to his Supervisor, and, where 
practicable, give details of the cause and extent of the damage. 
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3.1.1 If the demece is due entirely to the action of an employee 
and is not contributed to in any wey by the owner of the 
property, the senior officer on the job shall see the 
Owner, express regret and if the damage is - 


Godd] cEX 
z5le, inform him the matter will be 
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4. Workinc on Private Property 
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A.]1.1.2 ‘Notwitnstendinge tbe torecoing, 1T en employes 
finds thet premises ere Unoccusteo Or ine COST 
is not answered, he shall cerry cut as much OT 
his work es is possible without entering the 
premises Or contacting the customer, unless the 
emcloyee has been instructed to enter, has been 
invited to enter, or en invitation can be 
reasonably inrerres. ; 

4.2.1 Having obtained access to premises, an employee must be 
careful not to intrude on the customer's privacy. 

4.2.1.1 For exemple, in moving from one pert o? the 
premises to.enother, the employee must make 
sure that the customer is expecting him to co so 
and knock on any closed ccor before entering. 


4.2.2 Employees must be careful not to annoy customers by 
actions, such as carrying dirt into the premises on their 


shoes etc. 


4.2.2.1 If an employee wants to use any of the customer's 
property for any reason, he must first obtain the 


customer's permission. 


4.2.2.2 Some people resent very strongly the taking of any 
liberty of this nature and the Council's employees 


must respect such feelings. 
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Use of Customer's Telephone 


4.3.1 Employees may recuest the use of a customer's telephone 
on the Council's business while in the customer's premises, 
particularly if the use of the telephone is associated witk. 
the business between the customer and the Council. 


£,2.! Under no circumstances shall c?ficers remove from a 
customer's premises any disused materiel which formes 

Pert Of the customer's installation. 

\.¢.1.2 Such meteriel shell be left with the customer, 
cr in a location where the custcser can find it 
should the customer be ebsent. 

4.4.1.2 Premises must be left in a tidy condition. Ceble 
Screos, meter seals, wood shavines, etc. snail be 
pieced in the customer's ozrbege receptacle or 
left in a nezt heap if there is no receptecie 
eveileble or retained until they can be cisposec 
oT et a cepot. 

Se Sear Lo inge Cone] 
Civ mc Foye) 255 EhonUt]IeS c So Vice BS One CY B LOSS SSOONIAS 
e" interest in one's job ev ell tires; cisplevinc courtesy, 
Friencliness end patience with fellow empicyees ere the elements 
C^ 2 sound icunCetion on which public esteem end oeed Public 
Rejzticns are basec. 
` 
Gs feretes Instructions 
1005 Public Relations - Service to the Public i 
1225 Public Relations - Attention to Complaints 
1907 Public Relaticns - Giving cf Information to the Medie, 
Public end Interested Bodies 
1228 Public Relations - General 
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This Instruction supersedes Branch Standing Instruction No. 1027 
issued on 10th February, 1881. 


Issued by: A11 Branch Heeacs 
Copy to: PEO- A/S510, File 


